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TYNE GANGWAY (STRUCTURES) LIMITED 
STANDARD TERMS AND CONDITIONS FOR HIRE 

1. DEFINITIONS 

1.1. In these Conditions the following expressions have the meanings as below: 

• “Business Day” – any day (other than Saturday, Sunday or public holiday) when banks in London are open for 
business. 

• “Contract” – the agreement for hire of Equipment formed when the Supplier issues written acknowledgement 
of the Customer’s hire request. 

• “Customer” – the buyer named in the Order. 

• “Supplier” – Tyne Gangway (Structures) Limited (company number 07038655). 

• “Equipment” – any gangway, boarding ladder or related accessory, including all manuals and certifications, 
hired under the Contract. 

• “Hire” – the temporary provision of Equipment without changes of ownership. references to “Rental” shall be 
construed as references to “Hire” and vice versa. 

• “Hire Period” – the period commencing on Delivery and ending on Redelivery; minimum seven calendar days. 

• “Price” – the amount payable by the Customer for the Hire Period and any Services under the Contract. 

• “Overall Limit” – the Supplier’s limit of liability in respect of the aggregate of all claims or liabilities including for 
loss or damage howsoever arising under any provisions(s) of the Contract set at the lesser of 20% of the Price 
or £100,000. 

2. BASIS OF CONTRACT 

2.1. The Contract comes into existence only when the Supplier issues a written acknowledgement of the Customer’s 
Order or, if earlier, when the Supplier starts to fulfil that Order. 

2.2. If any Order is placed without the Customer having first accepted a written quotation, the Price shall be those stated 
in the Supplier’s Order acknowledgement or, in the absence of such acknowledgement then Supplier’s current 
standard price list. 

3. COMMENCEMENT OF HIRE PERIOD AND DELIVERY 

3.1. The Supplier shall supply Equipment substantially as described in the Contract and fit for ordinary marine gangway 
service. 

3.2. Delivery or collection dates are estimates; time is not of the essence. 

3.3. Where the Contract is for Customer to collect from Supplier’s premises: 

(a) Hire Period commences on the date Customer requests to have the Equipment ready for collection and the 
Supplier makes the Equipment available. 

(b) The Supplier will load the Equipment onto the Customer’s vehicle. 

(c) Loading shall take place during Supplier’s working hours unless otherwise agreed in writing. 
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(d) Risk in the Equipment passes to the Customer immediately once the Equipment is secured on the Customer’s 
vehicle. 

3.4. Where the Contract is for Supplier to deliver to an address: 

(a) The Customer shall nominate a delivery date and a four-hour offloading window. 

(b) Hire Period commences when the Equipment departs the Supplier’s premises to meet the agreed delivery date. 

(c) The Customer is responsible for off‑loading, positioning and on‑Site handling at its own cost and risk. 

(d) Risk in the Equipment passes to the Customer immediately upon off‑loading at the Site. 

4. CUSTOMER OBLIGATIONS 

4.1. The Customer shall: 

(a) During the Hire Period, arrange and pay for any site handling, logistics, and safe storage charges until the 
equipment is redelivered in line with the contract; 

(b) Use in accordance with all operating instructions and applicable legislation; 

(c) keep the Equipment safe, properly maintained and free from corrosion or contamination; 

(d) not alter, repair or modify the Equipment without the Supplier’s written consent and not remove safety devices 
or identification marks; 

(e) maintain “all risks” insurance for the full new replacement value of the Equipment and public liability insurance 
of not less than two million pounds sterling; 

(f) notify the Supplier within 2 Business Days of any accident, loss, theft, damage or defect; 

(g) not move the Equipment outside the United Kingdom without the Supplier’s prior written approval; and 

(h) permit the Supplier reasonable access to inspect the Equipment on reasonable notice. 

4.2. Failure to comply with any of the above is a material breach. 

5. REDELIVERY AND COMPLETION OF HIRE PERIOD 

5.1. Prior to Redelivery Customer shall ensure the Equipment is dismantled, packed and ready for loading. 

5.2. Where the Contract is for Customer return to Supplier’s premises: 

(a) Customer shall nominate a redelivery date and time during Supplier’s working hours unless otherwise agreed in 
writing. 

(b) Supplier shall offload the Equipment from Customer’s vehicles 

(c) Risk in the Equipment passes back to the Supplier on offloading. 

(d) Hire Period finishes on the date Supplier offloads the Equipment. 

5.3. Where the Contract is for Supplier to collect from an address: 

(a) Customer is to agree a reasonable collection date and four-hour window providing at least 2 Business Days’ 
notice. 

(b) The Customer is responsible for loading Suppliers vehicles. 

(c) Waiting time attributable to the Customer will be charged at the Supplier’s standard hourly rate. 
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(d) Risk in the Equipment passes to the Customer on loading of Supplier’s Vehicles 

(e) Rental finishes on the date Supplier receives the Equipment at Supplier’s site. 

5.4. The Supplier will inspect the Equipment within two Business Days of physical receipt; any defect or damage, fair 
wear and tear excepted, will be notified to the Customer in writing and the cost of repair or replacement will be 
charged to the Customer pursuant to the LOSS, DAMAGE & THEFT clause. 

6. PRICE AND PAYMENT 

6.1. Prices are exclusive of value-added tax (VAT) and any comparable turnover taxes. VAT shall be paid by the Customer 
at the rate and in the manner prescribed by law. 

6.2. Hire Prices are calculated on a daily rate inclusive of Sundays and public holidays unless stated otherwise in the 
purchase order. 

6.3. Any changes to delivery or collection dates, where insufficient notice is given the Customer shall reimburse all costs 
incurred, including transport-cancellation charges, plus an administration uplift of thirty-five percent. 

6.4. Where Customer is loading of offloading on their site, waiting time attributable to the Customer will be charged at 
Supplier’s hauliers waiting charge plus 35%. 

6.5. The Customer shall pay the price in the following Stage Payments: 

(a) Pro-forma / deposit: For new Customers or without credit agreement, the Supplier may require the Price (or the 
first milestone) to be paid against a pro-forma invoice before work starts. 

(b) Default schedule (if none stated in the Purchase Order): the price is invoiced monthly in arrears for work 
performed with a final invoice when the Rental Period finishes. 

6.6. The Customer shall pay correct, undisputed invoices within thirty (30) Calendar Days of the invoice date and late 
payments bear interest at Bank of England Base Rate plus one-point-five percent per month, accruing daily. 

7. LOSS, DAMAGE & THEFT 

7.1. The Customer is responsible for all loss of or damage to the Equipment arising during the Hire Period, fair wear and 
tear excepted. 

(a) In the event of total loss, the Customer shall pay the replacement value of the Equipment plus accrued Hire 
Charges and administrative costs. 

(b) If damage is capable of repair the Customer shall pay the reasonable cost of repair plus Hire Charges lost while 
repairs are effected. 

7.2. If the Equipment suffers a defect and substitution is necessary, the Supplier will endeavour to supply an equivalent 
item. 

8. TERMINATION & CANCELLATION 

8.1. The Customer may terminate the Contract for convenience by serving notice  

(a) if the Equipment is on Hire, Customer shall return the goods in line with clause Redelivery and Completion of 
Hire. 

mailto:info@tynegangway.com


Tyne Gangway (Structures) Ltd 
Wincomblee Road 
Walker 
Tyne & Wear 
United Kingdom 
NE6 3QS 
Email: info@tynegangway.com 
Tel: +44 (0)191 2623657 
  

TERMS AND CONDITIONS FOR HIRE | BC211 | C | 2025-11 
Registered Number: 07038655 Registered Office: As above VAT Number: 996787228 Page  4 of 4 

 
Serving the Marine Industry for over 90 Years. 

 

   

 

 

 

(b) If the goods have not yet been delivered, Customer shall pay the minimum hire period plus Supplier’s reasonable 
costs incurred in respect of work-in-progress, such as project management and any cost of carriage that cannot 
be cancelled. 

8.2. Either party may terminate the Contract immediately by notice if the other commits a material breach that is not 
remedied within ten (10) Business Days of notice or becomes insolvent. 

8.3. The Supplier may terminate if payment is overdue by thirty (30) calendar days. 

8.4. Upon termination the Customer shall promptly return the Equipment and pay all sums due. 

9. LIMITATION OF LIABILITY 

9.1. Nothing in these Conditions limits liability for death or personal injury caused by negligence, fraud, or any liability 
that cannot lawfully be limited. 

9.2. Subject to the foregoing, the Supplier’s total aggregate liability in connection with the Contract shall not exceed the 
Overall Limit. 

9.3. The Supplier is not liable for loss of profit, revenue, business, contracts or any indirect or consequential loss. 

9.4. Neither party is liable for delay or failure to perform caused by Force Majeure events. 

10. COMPLIANCE & ETHICS 

10.1. Each party shall comply with applicable anti-bribery, anti-slavery and trade-sanctions legislation. 

10.2. The Customer warrants that any onward supply, export or dual-use of the Equipment will comply with UK export 
controls and sanctions regimes. 

10.3. Each party shall process personal data in accordance with UK data-protection law. 

10.4. Technical or commercial information disclosed in connection with the Contract shall be kept confidential for five 
years after expiry. 

10.5. Breach of this clause is a material breach incapable of remedy. 

11. GENERAL 

11.1. No variation is effective unless agreed in writing by authorised signatories of both parties. 

11.2. A failure to enforce any right is not a waiver of that right. 

11.3. If any provision is held invalid the remainder shall continue in full force. 

11.4. A person who is not a party to the Contract has no rights to enforce any term. 

11.5. Notices must be in writing and delivered by hand, pre-paid post or email to the registered or principal business 
address of the recipient and are deemed received on delivery, two Business Days after posting, or at 09:00 on the 
next Business Day after transmission 

11.6. This Contract, and any dispute or claim shall be governed by and construed in accordance with the law of England 
and Wales. 

mailto:info@tynegangway.com

